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DEFINITION OF COMMUNICATION

» “Communication is the process of passing
information ideas or even emotions from one
person to another”. According to Mockler

»“Communication is an exchange of fact, ideas,

opinion or emotion by two or more person”.
According to Newman, Summer and Warren.
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TYPES OF COMMUNICATION

»Formal »Down ward » Oral

»Informal » Upward » Written
» Horizontal » Gestural
»Diagonal
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